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Customer journey with open banking

Open Banking bank products, services, functions and data (including customer data) are shared for use with
3rd parties to add additional value and create new business models
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An example of customer journey with open bankii
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Understand each other

BANKSO NAT URINTECH ADVANTAGE
ADVANTAGE

TRUST .

Institutional trustin safety of organisation & AGILITY
industry and regulatory environment and

relationship trustin its people and human

interactions; beyond just transactional trust

END-TO-END
CAPABILITIES LEGACY MINDSET
Comprehensive capabilities across the

value chain, including ability to perform
complex transactions

DEEP CUSTOMER EXPERIMENTATION &
RELATIONSHIPS RISK TAKING
Complete relationship with a wide base

of customers that extends beyond
simple transactions
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Embrace Open Innovation
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OCBC AP} Open Innovation Platform teunched in may 2016
Power your apps with OCBC API

l Explare, discover, and blitld apps for global users
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OCBC is thelst Bank in
Southeast Asia to offer
an API platform

Multiple partner collaborations

e

o' More than 100, 000 API Calls 43 APIs In 12 months,
/ including 6 Transactional

APls
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Collaboration to create a standard

API Provider

An organisation
that exposes data
through APIs

FinTechs

Companies that provide
innovative application
products and services for
the financial industry
through APls

Source: ABS API Playbook

APl Consumer

Any organisation or
person who uses the
provider's API to access
or send data

Developer community
Develop APls based on
requirements provided
by AP| providers and
FinTechs



Collaboration: Industry API platform
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Collaboration: ProjectJbin

A collaborative project initiated by Monetary Authority of Singapore (MAS) with the banking industry to explore the use

Distributed Ledger Technology (DLT) for clearing and settiement of payments & securities
Devel op simpler to use and more efficient alternatives

Digitalisationof Payments

DecentralisedProcessing

Payment Queue Handling

Privacy of Transactions

Settlement Finality

Liquidity Optimisation
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